George Koufie
Jacksonville, NC | gkoufie224(@gmail.com LinkedIn | Portfolio
PROFESSIONAL SUMMARY:
Cloud & DevOps Engineer with 4+ years of I'T operations experience and hands-on experience building AWS and Azure

infrastructute using Terraform, Kubernetes, Docket, CI/CD automation, and Python. Experienced in enterprise

troubleshooting, cloud networking, IAM, infrastructure automation, monitoring, and security. AWS Certified Solutions
Architect-Associate and Microsoft Certified: Azure Administrator Associate (AZ-104), with a B.S. in Cloud Computing.
Proven ability to troubleshoot complex technical issues, automate repeatable processes, and build secure, reliable cloud

solutions.
EDUCATION:
Per Scholas | AWS re/Start Training | Jacksonville, NC November 2026

This rigorous, full-time, 15-week virtual re/Start Training program provides an understanding of Cloud Computing Setvices,
Networking, Databases, and AWS Cloud Management, Monitoring, and Governance Services. Attended weekly professional
development to develop a personal brand, create a strong technical resume, practice professional communication and
collaborative skills, and develop skills required to succeed in a technical environment. Course Focus: Linux, Python, Auto

Scaling, EC2, Lambda, Shell Scripting, Cloud Concepts, Network Firewall, AWS System Manager, Redshift, and DynamoDB.

Western Governors Univ. | Bachelor of Science in Cloud Computing | Salt Lake City, UT May 2025
James Sprunt Comm. Col. | Associate of Science in Information Technology | Kenansville, NC May 2023
CERTIFICATIONS:

AWS Certified Cloud Practitioner Jan 2024

AWS Certified Solutions Architect - Associate July 2025
Microsoft Certified: Azure Fundamentals July 2024
Microsoft Certified: Azure Administrator Associate July 2025
TECHNICAL SKILLS

Cloud Platforms: AWS (EC2, Lambda, VPC, IAM, S3, EKS, RDS, DynamoDB, CloudWatch, CloudTrail); Microsoft Azure
(Azure Site Recovery, Azure SQL Database failover groups, Recovery Services vault, RTO/RPO measurement, Azure CLI,
Virtual Machines, Virtual Network, Entra 1D, Storage Accounts, Azure SQL, Cosmos DB, Azure Monitor)
DevOps & Infrastructure as Code: Terraform, GitHub Actions, Jenkins, Azure DevOps, AWS CodePipeline, AWS
CloudFormation, Azure Bicep, ARM Templates
Containers & Kubernetes: Docker, Kubernetes, Amazon EKS, Azure Kubernetes Service (AKS), Helm, Argo CD, GitOps
Monitoring & Observability: Amazon CloudWatch, Azure Monitor, Prometheus, Grafana
Scripting & Configuration: Python, Bash, PowerShell, YAML
Version Control: Git, GitHub
Networking & Secutity: TCP/IP, DNS, VPC/VNet, Subnets, Routing, Security Groups, NACLs, VPN/IPsec, Transit
Gateway, IAM, RBAC, MFA, OIDC, Least Privilege
Operating Systems: Linux, Windows, Windows Server
PROFESSIONAL EXPERIENCE
Onslow County Government | Jacksonville, NC
Cloud Support Engineer Feb 2026 - July 2026
Technology Support Specialist Sept 2024 - Feb 2026
® Designed and deployed cloud infrastructure across AWS and Azure using Terraform, implementing Infrastructure as
Code (IaC) for repeatable and version-controlled resource provisioning.
® Built CI/CD pipelines with GitHub Actions to automate infrastructure validation, testing, security checks, and

deployment workflows.
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® Developed serverless automation using AWS Lambda, Azure Functions, EventBridge, and Event Grid to automate
cloud operational tasks and improve resource utilization.
® Built and containerized applications using Docker, stored container images in cloud registries, and deployed workloads
to Kubernetes/EKS environments
CarolinaEast Health System | New Bern, NC
IT Operations Specialist | Aug 2023-Sept 2024
® Independently resolved 90%+ of 40-50 weekly Tier I/1I incidents across Windows, Microsoft 365, identity services,
networking, hardware, software, and business applications in an enterprise environment supporting 1,000+ users
across county departments.
® Managed 30+ identity and access requests weekly across Active Directory, Microsoft Entra ID, and Microsoft 365,
including user provisioning, group membership, permissions, account changes, deactivation, and authentication
support.
® Troubleshoot Active Directory permissions and file-share access issues, identifying problems involving user accounts,
group membership, permissions, authentication, and network connectivity.
® Performed root-cause troubleshooting across endpoint, software, network, authentication, and access-related
incidents, resolving issues within scope and escalating complex infrastructure problems with documented diagnostic
findings.

CLOUD ENGINEERING PROJECTS
Azure Disaster Recovery Drills | Azure Site Recovery, Azure SQL failover groups, Terraform, Azure CLI Sep 2026
® Built two cross-region DR labs (West US to Central US) with Terraform, and ran real failovers against
RTO/RPO targets committed to Git before each run: an Azure Site Recovery VM failover, and an Azure SQL
failover group under a live write load.
e ASR failover: measured RTO of 2m34s against a 15-minute target (met) and RPO of 304 s against a 5-minute
target (missed by 4 s). Documented the miss with a hypothesis for the cause.
e SQL failover group: forced failover at about 10 writes/sec measured RTO of 12.9 s against a 60 s target (met)
and 21 rows lost (about 2.3 s) against a 5 s target (met). A planned failover lost 0 rows.
® Diagnosed ASR errors on unsupported disk controller, kernel and agent versions, and on disabling replication
with the source VM stopped. Tore both labs down and verified against Azure directly, keeping spend under §1
with a budget alert. GitHub Repo
Enterprise API Onboarding Platform | Azure API Management, Terraform, GitHub Actions January 2026
® Architected a multi-tenant Azure API Management platform using layered Terraform state (shared platform vs.
per-API onboarding) so that onboarding a new API is structurally incapable of modifying core
gateway/VNet/Key Vault infrastructure — enforced by a custom least-privilege Azure role plus an automated
CI guard rail that fails any plan touching shared resources. GitHub Repo
EKS Platform & Reliability Engineering Lab | AWS EKS, Fargate, Terraform, Terragrunt, Kubernetes | Sept 2026
® Built and deployed a Fargate-only Amazon EKS platform using reusable Terraform modules and Terragrunt,
provisioning multi-AZ VPC networking, private application subnets, EKS Fargate profiles, and automatically
bootstrapped remote state. GitHub Repo
Hybrid Cloud Network Architecture | Terraform, AWS Transit Gateway, Site-to-Site VPN June 2026
®  Architected a 3-VPC hybrid AWS network via Transit Gateway hub-and-spoke routing and a Site-to-Site
VPN/IPsec tunnel, validated through repeated destroy/apply cycles from a clean state to prove reproducibility.

GitHub Repo
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